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EDUCATION															
The George Washington University, B.A. in Interaction Design and Computer Science, GPA: 3.96
Relevant Coursework: Systems Thinking for Design, Prototyping, HCI, Algorithms, Software Engineering
Leadership: Women in CS (Co-chair, secretary), School of Art & Design Student Association (Design Lead)
Award: Undergraduate Award for Excellence in Interaction Design, July 2024
 
TECHNICAL SKILLS														
Design: Adobe CC, Figma, Maze, Miro, Unity, Blender | Programming: Java, JavaScript, Python, HTML, CSS, C, SQL
 
WORK EXPERIENCE													
Incoming graduate rotation as a UX Researcher in Avangrid’s Digital Center of Excellence and Customer Experience
 
AVANGRID													     2022 - present
Global Rotational Graduate: Product Design Graduate @ ScottishPower (July 2025 - November 2025)
· Redesigned Power Saver, transforming it from the Half-Priced Weekends program into a flexible model where customers select ten discounted hours per week, supporting smarter energy shifting across the grid.
· Delivered a new in-app dashboard experience and cross-platform slot-selection flow launching February 2026. 
 
Global Rotational Graduate: Jr UX Designer (July 2024 - July 2025)
· Discovered through user testing that customers misinterpreted NPS ratings. Redesigned the post outage survey with clearer language and emoji feedback to help users rate accurately, driving a measurable lift in satisfaction scores.
· Designed and trained an AI-Powered Figma tool that supports customer service reps through high-bill conversations and allows rapid testing of new call flows. The pilot delivered substantial improvements: 92% CSAT, +58 NPS, 97% customer-driven FCS, and transfers reduced from 18% to 14%.
· Improved performance across core Digital & CX KPIs by elevating UX across outage, billing, payments, and My Account flows – supporting metric gains including 83%+ digital engagement, 1.5M+ mobile downloads, and rising NPS.
 
UX/UI Intern (June 2022 – August 2022, June 2023 - July 2024)
· Streamlined the email design workflow by building a responsive email design system in Figma, standardizing templates and accelerating email turnaround times.
· Designed an MVP for an interactive customer questionnaire focused on guiding customers toward rebate programs tailored to their home, income, and energy needs. 
 
Entrepreneur Futures Network									         Feb 2022 – May 2024
Digital Specialist
· Curated educational content for EFN Learn, building an accessible online learning hub that equips clean energy entrepreneurs with resources on legal, IP, funding, and business development. 
· Improved visibility and access to government funding opportunities for clean energy initiatives by maintaining and updating partner site Empower Innovation’s funding directory. 
 
BBYO									            				          Aug 2022 – Jan 2024
Digital Content Intern
· Strengthened community engagement through a monthly BBYO newsletter that shared member stories, valuable resources, and upcoming events. 

PROFESSIONAL DEVELOPMENT											
Mobile UI Design, Interaction Design Foundation 							               July 2025
 
Accessibility: How to Design for All Course, Interaction Design Foundation 	  			  November 2025
  
Perception and Memory in HCI, Interaction Design Foundation					  November 2025


PROJECTS															
Design-to-Code - Digital Hackathon 2025, Scottish Power | Figma, Copilot, Lighthouse		  November 2025
· Worked on a multidisciplinary team to use AI to quickly turn a Figma design into a working prototype. 
· Leveraged GitHub copilot to convert Figma designs into coded specifications, allowing accessibility testing to be performed on functional prototypes. 

Letterboxd Redesign, IxDF Certificate Project | Figma							       October 2025
· Audited the Letterboxd mobile app for usability and accessibility issues, generating a clear recommendations framework rooted in mobile UX best practices.
· Produced redesigned screens showcasing improved navigation, tappability, visual clarity, and user accessibility across the app.
 
GW Service UX Research Project- GW SafeRide, GWU | Figma
· User Experience evaluation of George Washington University’s late night ride service- GW SafeRide
· Interviewed and surveyed students to accurately map their SafeRide experience journeys and determine how to improve them
 
Instagram Sensitive Content Control Revamp, GWU | Figma
· Research project that encouraged body autonomy on Instagram by exposing disparities in social media censorship
· Redesign of Instagram’s Sensitive Content Control with new features to curate feed content to a specific user’s wants and needs

Chat Room, GWU | Java, JavaScript
· A chat room where students entered their name, IP address, and server to be connected to others in a shared channel
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